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LENZ Services:

o We are a free service for all international students

e We provide free visa application services (apart from immigration New Zealand fee) for
New Zealand student visas, guiding you through the application process and helping you
prepare the necessary documents for your nominated visa application.

o Contact relevant New Zealand Education Providers or other organisations on your behalf and
communicate everything you need to gain acceptance

e Support and advice! At every corner of your journey and throughout your New Zealand
experience

e Immigration Support access and advice through our professional Immigration Advisors

e Provide Health Insurance service for your duration of stay in New Zealand ( a
requirement in New Zealand) LENZ promotes a policy provided by Southern Cross
Travel Insurance. It exceeds all minimum requirements and they provide excellent
service and a quick claims reimbursement process. The insurance isn't free but the service
is

e Facilitate accommodation arrangements (through certain Education Providers)

e Find sports teams or particular interest groups and hobbies to help you feel at ease

e Respond to your query and/or direct your query when you contact the LENZ 24/7
emergency helpline

e Refer to guardianship services if needed




